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READINESS SKILLS

Lesson 9 Knowledge Check: Professionalism

Name:

Pre-Check

Date:

Post-Check

1. True or False? Professionalism includes what you know and what you can do in a

work setting.

True

False

2. True or False? It matters how | act or look when getting a job.

True

False

3. Select the ways | can make a good first impression.

Dress appropriately
for an interview.

Answer the phone politely.

Have a joke on a
outgoing message.

Have a professional email.

4. Select two skills that demonstrate professionalism.

Work ethic

Being funny Listening & speaking

5. Why do you think it is important to show professionalism?

Both A and

B

Being professional is how | get a job.

Being professional is how | keep and grow in a job.
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